
Form: "Outcomes and Assessment 2017/18 - 
Instructional Questions"  
Author: Computer Business Technology 

Date Submitted: 11/29/2017 10:44 PM (PST)  

Created With: Taskstream - Advancing Educational Excellence  

* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

CBTE: In 2016/17 we assessed the CBTE 140 – Microsoft Excel course using the 
Technological Awareness outcome. 

WEBD: In 2016/2017, it was stated that WEBD 162 Beginning Web Development: 
HyperText Markup Language (HTML) and Cascading Style Sheets (CSS) and WEBD 165 
Beginning Web Design: Dreamweaver would be assessed. 

* 2. What venues for discussion of outcomes assessment did your program have?  

Recently we had a change of the Department Chair position in our department. Prior to 
Karen Williams retiring, she and Carlos Toth (new Chair) met to discuss the findings of 

the outcomes assessments. At the beginning of the semester, Carlos and I (Leslie 
Cloud) met to talk about the assessments and also some changes that we might be 
making to the CBTE course offerings.  

Carlos and our new WEBD faculty member, Kris Secor also met at the beginning of the 

semester to discuss the Outcomes assessment for the next cycle. 

* 3. What have these assessments revealed about your courses/program?  

CBTE: In this assessment period, approximately 70% of the students in the CBTE 140 
courses achieved the Technological Awareness Outcome – “If students are able to 
create a simple spreadsheet, format it appropriately, and create a chart based on the 

information in the spreadsheet.”  

The results of the outcome assessment can help us with many aspects of our 
course/program. With a positive outcome such as this, we feel that the course materials 
we are using are appropriate for the course. This is an important part of our program. 

With software versions changing all of the time, we are constantly faced with choosing 
new materials for our courses. 

Also, we feel that the method in which the material is being presented and taught also 
seems to be good for the students when it comes to learning the concepts. Most of our 



classes have an online component. They may be fully online course or a hybrid course, 
meaning we meet with the students once a week and the remainder of the work is 

completed online. We are always looking at how we present the material in the face-to-
face meetings as well as online to optimize student understanding. To this end, 
instructors are using publisher materials, and creating content and video tutorials of 

their own to enhance student learning. We will continue to employ various methods of 
teaching in the future. 

WEBD: Although the plan was to assess the classes mentioned above, at this time, no 
assessment information has been input into Taskstream. This is likely due to the 

change in Department Chairs and not having a full-time WEBD faculty member to 
oversee the assessment process. 

* 4. What do you plan to do with these results? Next steps?  

While our outcomes were positive, there is always room for improvement and growth. 
We will continue to meet with the other faculty in our area to share teaching 

methodologies and anything else that faculty members are using to successfully reach 
our students. Several instructors are using the “Zoom” online meeting program to be 
able to offer online office hours or appointments with students that are not able to meet 

on-campus. 

Another strategy that seems to be successful is the creation of video feedback for our 
students. When evaluating at students work, the instructor uses software such as 
“Screencastomatic” or “Camtasia” to record the computer screen that shows the 

students work. The instructor can give examples of how to make improvements or 
corrections. The instructors “narrates” or talks the student through the feedback. There 
is a video and audio component to this feedback. We have found that the students have 

a very positive reaction to this type of feedback and helps them have a deeper 
understanding of the course materials. 

WEBD: Even though we don’t have assessment information at this time for the WEBD 
area, the above-mentioned strategies apply to both the CBTE and WEBD programs.  

  

* 5. Based on your assessments, have you identified any resource needs? Explain.  

  

Professional Development is certainly an area that will continue to help us meet the 
needs of our students. Being able to attend conferences and network with other peers 

in our area will help us bring new ideas to teaching strategies to our classes. Teaching 
technology can certainly be a challenge… just trying to keep up with all of the software 
changes and everything that is available to use when teaching. Attending conferences, 

user groups and other areas where we can learn from others in the industry is very 
helpful. We would need resources to pay for conference fees and travels. 



To better assist creating video feedback and video tutorials in our courses, we will also 
need the latest version of Camtasia video recording software. 

To further the creation of video feedback and to enhance the student learning 

environment, we will be asking for a new computer for the CBTE faculty member. Her 
current laptop is four years old and is not a touch screen computer. A Surface Pro 
computer has touch screen and pen capability, which will assist in providing more 

detailed feedback to students and better tutorials. 

In the WEBD area, in order to continue to offer the most up-to-date content, we are 
also looking to incorporate Sublime and SQL Workbench software into several of the 
WEBD courses. Both software packages are sold by licenses and will be requested in the 

next Perkins grant application. 

  

* 6. What are your assessment plans (course/program) for 2017-18?  

In the coming assessment period we will continue to evaluate the CBTE 140 course in 
the Critical Thinking area. We are also doing some new things with the CBTE 180 – 
Microsoft Excel course. We feel that this will also be a good class to assess, to make 
sure that the changes we are making are good for the students. We will also assess the 

CBTE 180 course in the Critical Thinking area. 

* 7. Are you on target with your assessment schedule?  
No  

If No, what plans do you have to get the assessment process on schedule?  

  

We are always assessing our courses, but need to improve our assessment process. We 
were not on target with the schedule, but CBTE and WEBD have made a new schedule 
and is now on track for assessment. 

The Department Chair and our CLO coordinator have worked out a new schedule and a 

new way to record assessment outcomes. This new process will be discussed at the 
Spring department meeting with the goal of making this easier to enter outcome 
assessment into Taskstream and for people who need the data to access it. 

8. Any other comments? (optional)  
N/A  


